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Get Started - Planning routes with MyRouteOnline 

 

3 steps user guide to easily start using our route planner:  

Step 1 - Enter your addresses 

Step 2 - Set your parameters 

Step 3 - Use your routes 

 

For more info:  

• open our route planner and select how to enter your address list:  

 

• Check out all our user-guide 

• Watch our video user-guides on Youtube  

• Contact us at: support@myrouteonline.com 
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Step 1 - Enter your addresses 

The easiest and recommended way to enter addresses is importing your contact list: 

You can import your file from several locations: 

A. Import a local file (from your computer hard-drive) 

B. Import from Dropbox 

C. Import from Google Drive 

 

After you clicked one of the top three options, you’ll see this Import Wizard: 
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1. Select the sheet that contains your addresses. 

2. Check Ignore first row if it contains the column header. 

3. Check Set First as start addresses if you have any. 

4. Select the right header for each column (Address/Title/Service Time/Filter-

in/Filter-out/Comment/Ignore). 

5. Review the import result and click Import Now to import your contacts. 

Alternatively, there are 3 ways to manually add addresses: 

A. Typing 

1. Type your Start address in the first address field, if you have one. 

2. Type the other addresses in the upcoming fields, in any order you choose. 

3. Type your Address Title and/or Service Time to the sides of each address. 

B. Using the Mouse 

1. Right click on the map, on the location you want to add. 

2. Select “Add a location here” (from the drop-down menu). 

If this is a valid address, it will be added to your address list. 

C. Bulk Editing 

1. Have your address list ready. 

2. Copy your list. 

3. Click Bulk Edit.  
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4. Paste your copied list into the Bulk Edit window. 

 

5. Check First line is Start address or Last Line is End address if needed. 

6. Use this sign || to separate Title, Address and/or Service Time. 
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Step 2 - Set your parameters 

1. Once you enter your addresses, click Next. 

2. Set your constraints, under GOALS tab (departure time, service time, etc.). 

 

3. Click Plan My Route. 

The result will be an optimized route – connecting the stops in the most efficient way 

(minimum distance/time according to the goal you chose). 

If you need multiple routes, there are a number of parameters to do so: 

• Number of routes 

• Max. Route Duration 

• Max. Stops per Route 

• Extended Trips 

You shouldn't set all these parameters together, but rather set one and leave the 

others as default. This will allow the program to give you the best result.  

You can then review the result and modify it as explained in step 3.  
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Step 3 - Use your routes 

Once the route is planned, you’ll be able to change it, to meet your needs 

There are 4 types of changes: 

A. Move an address within the route (re-order). 

1. Check the box next to the address you wish to move and click Manual 

Changes, or click on the address on the map. 

2. Select the new location of this address within this route. 

 

3. Click Move. 

B. Move an address between routes (for multi-route planning). 

1. Check the box next to the address you wish to move and click Manual 

Changes, or click on the address on the map. 

2. Select the target route for this address. 

 

3. Click Move. 
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C. Add a new address to an existing route-plan. 

1. Right click on the map, at the location you want to add. 

2. Select Add a location here (from the drop-down menu). 

 

3. Click Manual Changes to add this address to your route, or click Plan My 

Route to recalculate your entire route considering this new address. 

D. Delete an address from an existing route-plan. 

1. Check the box next to this address and click Manual Changes, 

or click on the address on the map to open the Manual Changes window. 

2. Click Delete to recalculate your route ignoring this address. 

 

If you're done modifying your route, you have several options to use it: 

Export your route, Email your route, Save your route and reload it, Open MyRoute 

app to navigate, Print a large map of your route, and many more, visit our user-guide 

page for more info. 

To start Planning your routes visit our route planner 
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